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I  a m  a  n a t i v e  A r i z o n a n  a n d  o n l y  l e f t  t h e  d e s e r t  f o r  a
f e w  y e a r s  w h i l e  m y  h u s b a n d  a t t e n d e d  g r a d  s c h o o l .  I
l o v e  e v e r y t h i n g  a b o u t  A r i z o n a ,  i n c l u d i n g  r e a l  e s t a t e .  
A f t e r  w o r k i n g  a s  a  n u r s e  i n  t h e  e m e r g e n c y  d e p a r t m e n t
f o r  o v e r  2 0  y e a r s  I  d e c i d e d  t o  p u t  m y  n u r s i n g  c a r e e r  o n
s t a n d b y  a n d  j u m p  i n t o  r e a l  e s t a t e .  H o w e v e r  t h a t
d o e s n ’ t  m e a n  t h a t  I  a m  n o  l o n g e r  u s i n g  t h o s e  n u r s i n g
s k i l l s .  I  a m  o r g a n i z e d ,  a  c r i t i c a l  t h i n k e r ,  c a n  m u l t i t a s k
l i k e  a  c r a z y  p e r s o n  a n d  c a n  f u n c t i o n  u n d e r  h i g h  s t r e s s .
I  a m  e a g e r  t o  l i s t  y o u r  h o u s e  o r  h e l p  y o u  f i n d  j u s t  t h e
p e r f e c t  h o m e  t h a t  y o u  a r e  s e a r c h i n g  f o r .  I  w i l l  a l s o  h e l p
y o u  t u r n  a  h o m e  i n t o  a  s u c c e s s f u l  A i r b n b .  A n d  h a v e
e x p e r i e n c e  m a n a g i n g  S T R .

M e  a n d  m y  h u s b a n d  h a v e  f o u r  c h i l d r e n  w h o  h a v e
g r o w n  q u i c k l y  a n d  a r e  n o w  t u r n i n g  i n t o  a d u l t s .  W e  l o v e
t o  s p e n d  t i m e  a t  o u r  f a m i l y  c a b i n  o n  M t .  G r a h a m ,  t r a v e l
i n  o u r  R V ,  o r  f i n d  a n y  r e a s o n  t o  b e  o u t s i d e .
 

Hello!

donelle@lraphx.com

I'm Donelle Quinn.

602-228-4383
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INDUSTRY KNOWLEDGE

SMART NEGOTIATING

PROFESSIONAL EXPERIENCE

CUSTOMER SERVICE

We have access to a wide variety of resources that is not readily available to the
public. We belong to the licensed realtors association. We adhere to standards of
practice and a code of ethics. 

With our collective experience and expertise, we can help you negotiate the best price
for your home. 

Our team must undergo annual training and compliance to ensure that we are up
to date on any changes in legal or administrative paperwork. 

We are dedicated to helping you answer any questions that arise from this process. We
treat you, how we would like you to treat us! 

A  r e a l  e s t a t e  a g e n t  i s  a  h u g e  a s s e t  t o  y o u  a s  y o u  g o
t h r o u g h  t h e  h o m e - b u y i n g  p r o c e s s .  T h i s  i s  o n e  o f  t h e
b i g g e s t  d e c i s i o n s  o f  y o u r  l i f e  a n d  y o u  n e e d  a  s k i l l e d
p r o f e s s i o n a l  g u i d i n g  y o u  t h r o u g h  t h e  p r o c e s s .  

I  w i l l  b e  w o r k i n g  w i t h  y o u r  b e s t  i n t e r e s t s  i n  m i n d  a n d
c a n  h e l p  g u i d e  y o u  t h r o u g h  a l l  t h e  s t a g e s  o f  h o m e
b u y i n g .  I  a m  h e r e  t o  g u i d e  y o u  e v e r y  s t e p  o f  t h e  w a y .

BUILD
Your Team



on our team
D o n  i s  L R A  R e a l  E s t a t e  G r o u p ’ s  c o - o w n e r ,  a l o n g
w i t h  B r y a n  W a t k i n s .  H e  e a r n e d  a  b a c h e l o r ’ s
d e g r e e  i n  b u s i n e s s  m a n a g e m e n t  f r o m  A S U ,  a n d
w e n t  o n  t o  e a r n  a  M a s t e r  o f  R e a l  E s t a t e
D e v e l o p m e n t  f r o m  t h e  s a m e  i n s t i t u t i o n .  D o n  i s
a n  A r i z o n a  n a t i v e ,  a n d  i s  h i g h l y  f a m i l i a r  w i t h
t h e  l o c a l  r e a l  e s t a t e  m a r k e t .  H e  h a s  b e e n
l i c e n s e d  f o r  1 3  y e a r s .  I n  t h a t  t i m e ,  h e  h a s
a m a s s e d  b r o k e r a g e  a n d  c o n s u l t i n g  e x p e r i e n c e
i n  r e t i a l ,  o f f i c e ,  M u l t i -  F a m i l y  a n d  i n d u s t r i a l
r e a l  e s t a t e .

Don Mortenson
Principal ,  Designated Broker

MEET OTHERS

L i i s a  h o l d s  a  b a c h e l o r s  d e g r e e  i n  a r c h i t e c t u r e
f r o m  A S U .   S h e  s p e c i a l i z e s  i n  r e s i d e n t i a l  r e a l
e s t a t e  a n d  h a s  a  d e e p  u n d e r s t a n d i n g  o f  b u i l d i n g
t o p i c s  a n d  i s s u e s .   S h e  i s  a  l i s t i n g  a g e n t  a s  w e l l  a s
a  b u y e r ’ s  a g e n t  f o r  r e s i d e n t i a l  p r o p e r t i e s .  L i i s a ’ s
f o l l o w - u p  a n d  t e n a c i o u s  p r o j e c t  m a n a g e m e n t  o f  a
r e a l  e s t a t e  d e a l  h a v e  g r e a t l y  b e n e f i t t e d  h e r
c l i e n t s .  

Liisa Sharp
Real Estate Agent 

Suzie Earles
Associate Broker.  Transaction Manager

S u z i e  h a s  b e e n  l i c e n s e d  i n  A r i z o n a  s i n c e  2 0 0 5 ,
a n d  w a s  l i c e n s e d  i n  C a l i f o r n i a  i n  1 9 8 9 .  S h e  h a s
m a n y  y e a r s  o f  e x p e r i e n c e  i n  s e v e r a l  d i f f e r e n t
a r e a s :  n i n e  y e a r s  o f  r e a l  e s t a t e  e x p e r i e n c e ,
i n c l u d i n g  t h r e e  y e a r s  h a n d l i n g  R E O  t r a n s a c t i o n s ;
f o u r t e e n  y e a r s  i n  p r o p e r t y  m a n a g e m e n t  w i t h
b o t h  c o m m e r c i a l  a n d  r e s i d e n t i a l  p r o p e r t i e s ;  a n d
n i n e  y e a r s  o f  t r a n s a c t i o n  c o o r d i n a t i o n ,  a l s o  i n
b o t h  c o m m e r c i a l  a n d  r e s i d e n t i a l  a r e a s .  S h e  i s  a n
e x p e r t  b u y e r  a n d  s e l l e r  a g e n t ,  a s  w e l l  a s
s p e c i a l i z i n g  i n  t r a n s a c t i o n  c o o r d i n a t i o n .



Financials
B e f o r e  y o u  s t a r t  y o u r  s e a r c h ,  d e t e r m i n e  h o w
m u c h  m o r t g a g e  y o u  c a n  a f f o r d .

W h e n  d e t e r m i n e  y o u r  m o r t g a g e ,  d o n ' t  f o r g e t
o t h e r  f a c t o r s  l i k e :  d o w n  p a y m e n t ,  l e g a l  f e e s ,
t a x e s ,  h o m e  i n s p e c t i o n  c o s t s ,  a p p r a i s e r  c o s t s ,
a n d  r e n o v a t i o n  c o s t s .  

W e  w i l l  f i n d  y o u  a  h o m e  t h a t  w i l l  f i t  y o u r
b u d g e t

DETERMINE YOUR BUDGET

D o w n  p a y m e n t s  r a n g e  f r o m  0 - 2 0 %

H a v e  a  d i s c u s s i o n  w i t h  y o u r  b a n k e r  t o
d e t e r m i n e  w h a t  w o r k s  b e s t  f o r  y o u r
s c e n a r i o .  

I  w i l l  h e l p  y o u  f i n d  a  l o a n  p r o g r a m  t h a t
f i t s  y o u r  f i n a n c i a l  n e e d s .  

HOW MUCH SHOULD YOUR
DOWNPAYMENT BE?  
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CREDIT SCORE CHECK
Y o u r  b a n k e r  w i l l  l i k e l y  p e r f o r m  a  c r e d i t  c h e c k  p r i o r  t o  a p p r o v i n g  a  m o r t g a g e
a n d  d e t e r m i n i n g  y o u r  i n t e r e s t  r a t e .  T h e  m o s t  i d e a l  r a n g e  w i l l  b e  6 2 0  o r  a b o v e .  

T h e  b e t t e r  y o u r  s c o r e ,  t h e  l o w e r  t h e  i n t e r e s t  r a t e  y o u  w i l l  b e  c h a r g e d  o n  y o u r
m o r t g a g e .   

PRE-APPROVAL
O b t a i n i n g  a  p r e - a p p r o v a l  o n  y o u r  m o r t g a g e  w i l l  h e l p  y o u  i n  m a n y  w a y s .  F i r s t
i t  w i l l  h e l p  y o u  d e t e r m i n e  y o u r  b u d g e t ,  a n d  h e l p  y o u  s t a y  w i t h i n  y o u r  m e a n s .
S e c o n d  i t  s h o w s  t h e  s e l l e r  t h a t  y o u  a r e  s e r i o u s  a b o u t  p u r c h a s i n g  a  h o m e ,  a n d
t h a t  y o u  h a v e  t h e  f u n d s  n e c e s s a r y  t o  c o m p l e t e  t h e  p u r c h a s e .  

A l t h o u g h  y o u  a r e  p r e - a p p r o v e d  f o r  a  l o a n ,  d o e s  n o t  m e a n  t h a t  y o u  w i l l  b e
g u a r a n t e e d  t h i s  a m o u n t  i n  y o u r  f i n a l  m o r t g a g e .  Y o u  w i l l  s t i l l  h a v e  t o  b e
a p p r o v e d  f o r  a  m o r t g a g e  a f t e r  y o u  h a v e  s u b m i t t e d  a n  o f f e r .  

I t  i s  i m p o r t a n t  n o t  t o  m a k e  a n y  s i g n i f i c a n t  p u r c h a s e s  o r  a l t e r  y o u r  c r e d i t
i d i h i i



TOUR 03Homes

O n c e  y o u  f i n d  a  h o u s e  y o u
l o v e ,  y o u  c a n  m a k e  a n
o f f i c i a l  o f f e r  t o  t h e  s e l l e r .  

A f t e r  a d d i t i o n a l  d i s c u s s i o n  w e  w i l l  s e t  y o u  u p  w i t h  a n  M L S
s e a r c h  a n d  p o r t a l .   H o m e s  t h a t  f i t  y o u r  c r i t e r i a  w i l l  b e  s e n t
r i g h t  t o  y o u r  i n b o x .  

T a k e  p h o t o s  a s  y o u  g o  t h r o u g h  t h e  o p e n  h o u s e s  s o  y o u
r e m e m b e r  t h e  l a y o u t  a n d  t h e  f e e l  o f  e a c h  h o u s e  y o u  v i s i t .  

P a y  a t t e n t i o n  t o  f e a t u r e s  o f  t h e  p r o p e r t y  t h a t  a r e  f i x e d  s u c h  a s
t h e  n e i g h b o r h o o d ,  t h e  l o t  s i z e ,  a n d  t h e  o r i e n t a t i o n  o f  t h e
h o m e .  D o n ' t  p a y  t o o  m u c h  a t t e n t i o n  t o  t h e  c o l o r s  o f  t h e  w a l l s
o r  t h e  f u r n i t u r e .  

 

HOME SEARCHING TIPS

B e  s u r e  t o  m a k e  a  l i s t
o f  y o u r  m u s t  h a v e s ,
w a n t s ,  a n d  d o n ' t  c a r e s .
A s  y o u  g o  t h r o u g h  t h e
v i e w i n g s ,  m a k e  s u r e
y o u  c h e c k  o f f  a l l  y o u r
m u s t  h a v e s .   



MAKE 04an Offer

B e  p r e p a r e d  t o  r e c e i v e  a  c o u n t e r - o f f e r ,  a n d  d o n ' t  b e  a f r a i d  t o
b a r g a i n  f o r  y o u r  p u r c h a s e .  B e  s u r e  t o  k n o w  w h a t  y o u  a r e
b u y i n g  a n d  e n s u r e  t h a t  y o u  f e e l  t h e  p r i c e  i s  f a i r  a t  t h e  e n d  o f
t h e  d a y .  

O n c e  y o u  f i n d  a  h o u s e
y o u  l o v e ,  y o u  c a n  m a k e
a n  o f f i c i a l  o f f e r  t o  t h e
s e l l e r .  

I  w i l l  u s e  d a t a  t o  h e l p
y o u  d e c i d e  o n  a n  o f f e r
p r i c e .  I  w i l l  a l s o  u s e  A A R
c o n t r a c t s  a n d  m a k e  s u r e
a l l  p a p e r w o r k  i s
c o m p l e t e  a n d  a c c u r a t e .  

NEGOTIATE
an Offer



W e  w i l l  e n s u r e  t h a t  a n  i n s p e c t i o n  t o  b e  c o m p l e t e d  w i t h i n
t h e  n e g o t i a t e d  i n s p e c t i o n  p e r i o d  ( t y p i c a l l y  1 0  d a y s ) .   I t  i s
i m p o r t a n t  t o  k n o w  a s  m u c h  a b o u t  y o u r  h o m e  a s  p o s s i b l e .  I
w i l l  a t t e n d  t h e  i n s p e c t i o n  w h e n  i t  i s  p e r f o r m e d .  

I f  a n y t h i n g  s e r i o u s  c o m e s  o u t  o f  t h e  i n s p e c t i o n ,  y o u  h a v e
a n  o p t i o n  t o  b a c k  o u t  o f  t h e  a g r e e m e n t ,  o r  g i v e s  y o u  m o r e
n e g o t i a t i n g  p o w e r .  

O n c e  t h e  i n s p e c t i o n  i s  c o m p l e t e ,  y o u  c a n
d i s c u s s  a n d  n e g o t i a t e  w i t h  t h e  s e l l e r  a n y
f i n a l  p o i n t s  a n d  r e q u e s t  f o r  r e p a i r s  t o  b e
c o m p l e t e d .  

05Inspection



06
O t h e r  c h e c k s  y o u  s h o u l d  r u n
p r i o r  t o  f i n a l i z i n g  t h e
p u r c h a s e  o f  y o u r  n e w  h o m e :  
1 .  A p p r a i s a l  
2 .  P r o p e r t y  t i t l e  s e a r c h  

Y o u r  l e n d e r  c o u l d  a l s o  w a n t  a
f o r m a l  a p p r a i s a l  o f  t h e  h o m e
p r i o r  t o  i s s u i n g  y o u r  l o a n .  

B e  s u r e  t o  p u r c h a s e  h o m e
i n s u r a n c e  f o r  y o u r  n e w
p r o p e r t y !  

T h e  l e n d e r  w i l l  r e v i e w  a n y  a n d  a l l  f i n a n c i a l - r e l a t e d  f o r m s  a n d
i n f o r m a t i o n  p r i o r  t o  g r a n t i n g  t h e  l o a n .  

T h e y  w i l l  r e v i e w  d e t a i l s  l i k e :  
Y o u r  i n c o m e  
C r e d i t  c h e c k  
E m p l o y m e n t  s t a t u s  

I t  i s  e x t r e m e l y  i m p o r t a n t  t h a t  y o u  d o n ’ t  m a k e  a n y  l a r g e
p u r c h a s e s  d u r i n g  t h i s  t i m e  a s  i t  c a n  j e o p o r d i z e  y o u r  l o a n .

I  w i l l  d o  w e e k l y  c h e c k - i n s  w i t h  y o u r  l e n d e r  t o  e n s u r e  t h a t
p r o p e r t y  f i n a n c i a l s  a r e  m o v i n g  a l o n g .  

APPRAISAL

andLoanAPPROVAL

and Title



your move
SCHEDULE

S o m e  t h i n g s  y o u  w i l l  w a n t  t o
k e e p  i n  m i n d  c l o s e r  t o  y o u r
m o v e  d a t e :  

M o v e r s  
R e n o v a t o r s /  c o n t r a c t o r s
U t i l i t i e s  
C l e a n e r s  
H o m e  w a r r a n t y
C h a n g e  o f  a d d r e s s
M o v e  o u t  d e t a i l s   
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Closing

C l o s i n g  i s  t h e  f i n a l  s t e p  f o r  y o u  t o  b e c o m e  t h e  l e g a l  o w n e r
o f  y o u r  h o m e .  Y o u  w i l l  t a k e  a  f i n a l  w a l k - t h r o u g h  j u s t
b e f o r e  c l o s i n g  t o  a s s u r e  t h a t  n e g o t i a t e d  w o r k  h a s  b e e n
c o m p l e t e d  a n d  e v e r y t h i n g  i s  i n  w o r k i n g  o r d e r .  

T h e  c l o s i n g  p r o c e s s  i t s e l f  r e q u i r e s  a  l o t  o f  p a p e r w o r k  a n d
p a t i e n c e .  B e  p r e p a r e d  w i t h  y o u r  g o v e r n m e n t  i s s u e d  p h o t o
I D ,  c a s h i e r ' s  c h e c k  a n d  a n y  o t h e r  d o c u m e n t s  r e q u i r e d  b y
t h e  t i t l e  c o m p a n y  o r  l o a n  o f f i c e r .  

D o n ' t  f o r g e t  t o  r e - k e y  a l l  t h e  l o c k s  a n d  c h a n g e  t h e  g a r a g e
d o o r  o p e n e r  c o d e  w h e n  t h e  p r o p e r t y  i s  o f f i c i a l l y  y o u r s .  

C o n g r a t u l a t i o n s  o n  y o u r  n e w  h o m e !
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Mirriam Pierce
R E A L  E S T A T E  A G E N T

D o n e l l e  w a s  s o  g r e a t  t o  w o r k  w i t h .  S h e  a l w a y s
r e s p o n d e d  i n  a  t i m e l y  m a n n e r ,  l i s t e n e d  t o  m y
t h o u g h t s  a n d  c o n c e r n s ,  a n d  k e p t  m e  u p d a t e d
e v e r y  s t e p  o f  t h e  w a y .  S h e  m a d e  t h e  p r o c e s s
e a s e y  p e a s y  a n d  I  a p p r e c i a t e d  h e r  g o o d
d i l i g e n c e .  

TestimonialsCUSTOMER

Tyla Brunton

W e  h a d  n o  d o u b t  t h a t  D o n e l l e  w o u l d  b e  t h e
p e r f e c t  a g e n t  t o  h e l p  u s  m a k e  o u r  d r e a m  o f
b e c o m i n g  h o m e o w n e r s  a  r e a l i t y .  B e i n g
a v a i l a b l e  t o  s h o w  u s  h o m e s  a t  t h e  d r o p  o f  t h e
h a t  w a s  m u c h  a p p r e c i a t e d .  S h e  w a l k e d  u s  t h r u
t h e  p u r c h a s i n g  p r o c e s s  a n d  m a d e  i t  l o o k  s o
e a s y .  W e  h i g h l y  r e c o m m e n d  D o n e l l e .

Keeton & Kaeli Steck

L o v e d  w o r k i n g  w i t h  D o n e l l e .  S h e  m a d e  f i n d i n g
o u r  h o m e  e a s y  a n d  w o r k e d  w i t h  o u r
c i r c u m s t a n c e s .  S h e  i s  a  r o c k s t a r  w h e n  i t
c o m e s  t o  f i n d i n g  y o u  a  h o m e .

Dakota Johnson

Donelle Quinn
R E A L  E S T A T E  A G E N T

donelle@lraphx.com

602-228-4383



ChecklistHOME TOURING

CURB APPEAL

DISLIKE LOVENEUTRAL

INSIDE

DISLIKE LOVENEUTRAL

OUTSIDE 

DISLIKE LOVENEUTRAL

PRICE/ COST

DISLIKE LOVENEUTRAL

LOCATION

DISLIKE LOVENEUTRAL

NEIGHBORHOOD

DISLIKE LOVENEUTRAL

NOTES _____________________________________________________

________________________________________________________________________________

________________________________________________________________________________

___________________________________________________________________________________

ADDRESS: ______________________________________________________

DATE VISITED: __________________________ LISTED PRICE: ________________________________

BEDROOMS: __________ BATHROOMS: __________ SQUARE FOOT: _______________

TOTAL LOT SIZE: ______________________________ YEAR BUILT: __________________________

SCHOOL DISTRICT/ NEIGHBORHOOD: ____________________________________________________________



Notes



OFFER

CONTINGENCY

An offer is a preliminary agreement to
purchase a home, and is set between a
buyer and a seller.  

A contingency related to a property is
when the preliminary offer is
accepted, pending certain conditions
set out by the seller.  

CLOSING COST

The closing cost is the amount that is
paid, in addition to the sale price. This  
can include: taxes, insurance and
lender expenses.

GOOD FAITH MONEY

Good faith money is the balance of
funds that are set aside into a trust or
an escrow account to show the buyer is
serious about the purchase. 

HOME INSPECTION

A home inspection is an official review
of the real estate asset's current
condition. They will  help to determine
if there is any work needed to be done
to the property to bring it to normal
working order. 

TITLE SEARCH

APPRAISAL

DISCLOSURES

CLOSING

PRE-APPROVAL

A title search will  confirm that the
property that is being sold in fact
belongs to the seller.  

An appraisal is the value that is
assigned to the real estate asset based
on an assessment of the asset,
neighborhood, market condition, and
more. 

The disclosures related to a property will
include everything that the sellers know
about the property, including any areas
that need repairs. 

The closing part of the real estate sale is
when the money and keys are
exchanged. 

A pre-approval is the first step to
obtaining a mortgage to purchase your  
home. The banker will  perform an
analysis on your income, debt, and
credit-worthiness. You will  need one in
order to be ready to put an offer on a
house.  

Real Estate TERMS



Donelle Quinn
R E A L  E S T A T E  A G E N T


